


FAQ 1: 1 am not able to connect my device with my
router

A: Please check for the common issues when you are
unable to connect to WI-FI.

1.Ensure the Wi-Fi password is correct. Pay attention to
the case sensitivity and length of your password. You
can verify the password by trying to connect to the Wi-Fi
with your phone.

2.0ur devices only support 2.4Ghz Wi-Fi networks. If
you have a dual-band router, please consult your router
service provider to split different SSIDs and passwords
for the 2.4Ghz and 5Ghz networks. Then, select the
2.4Ghz network on the device's Wi-Fi search page in the
app to connect.

3.Try connecting the device to a different Wi-Fi network
or create a hotspot with your phone to test the
connection. If you still can't connect, please reach out to
us via the app or our service email, and we'll help you
out ASAP!

FAQ 2: The meter displays dashes "----" on the
temperature and EC screen panel.

A: This is likely a sensor issue. First, ensure the power
cable is securely connected. Then, press and hold the
EC button for 3 seconds to restart the device. After
rebooting, the temperature and EC values should
appear on the display.

FAQ 3: The temperature remains fixed at 25C/ 77 T
and does not change.

This usually occurs if the sensor probe was not detected
during the initial setup. Please check that the probe is
securely connected and submerged in the water
reservoir. Then, press and hold the EC button for 3
seconds to restart the device. The temperature reading
should return to normal functionality.

FAQ 4: Why | am seeing” zero baseline calibration
fails “on the meter?

This warning typically appears during calibration. To
perform a calibration, please use pure water. If the
warning persists, it may indicate the need to replace the
probe. In most cases, calibration is not necessary for
normal use.

Where we share green lifestyle together.

We believe, planting should be simple, technology and
innovation should improve the gardening experience,
and the green harvest should belong to everyone.

Come join LetPot's group to engage with other green
thumbs, or find us through the live chat for better
after-sale service, to build a fun and trustworthy smart
gardening brand with us.

Share Your Harvest and Win the Prize

Feel free to share your photos & videos related to
LetPot on social media. It could be your plants, the joy
of harvest, your LetPot stories, or even your gardening
tips and experiences. Share all the happiness about the
green way of life!

Post your content, tag the official LetPot account, and
use the hashtag #letpot. We'll regularly select the best
content then announce it on our official account, and
reward it with LetPot's gifts or our newest products.

#letpot #letspotit #letpothydroponic
#letpotgarden
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