
LetPot Smart Faucet Timer.

Grow Smarter, Harvest Better

FT-W

*You can download the manual on www.letpot.com 
Feel free to contact us if you have any questions:  service@letpot.com
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/ 01PRODUCT QRERVIEW
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1”or 3/4” inlet thread (National pipe thread)

White rubber ring (Should be placed on the top)

Inlet filter 

Garden faucet adapter 

1/2 Hose connector

3/4” outlet thread

Indicator LED

1. Onekey watering 
2. Onekey pause

Battery compartment
(Battery not included)
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Indicator LED

Output power socket
( This design makes the 
Hub not occupy the original 
socket ）

1. Onekey power on/off for 
output socket
2. Press and hold for 3 seconds 
to reset the connection

A
A

A
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Range:

100 ft without interfereence from 
phone or the hub

Pressure Operating Range:

2.9-116 PSI

Power By:

4 AA batteries (not included)
Temperature Operating Range:

32 to 140°F (0 to 60°C)

Water Proof:

IP65
Working voltage (V):

DC4.2-6.5V

FAUCET TIMER  PARAMETERS:

B

Temperature Operating Range:

32 to 104°F (0 to 40°C)
Range:

100 ft without interfereence

Huminity Operating Range:

0-90%
Storage Temperature:

-4 to 140°F (-20°C to 60°C)

Output:

100-240V ~ 50/60Hz 10A
Input:

100-240V ~ 50/60Hz 10A

For Indoor Use Only

WI-FI HUB PARAMETERS:

For Outdoor Use With Cold Water Only
Do Not Mix Alkaline, Standard (Carbon-Zinc), or Rechargeable 
(Nickel Cadmium) Batteries.

NOTE

NOTE

/ 02WHAT’S IN THE BOX
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Faucet Timer Wi-Fi Hub Hose Connector

Inlet Filter

Garden Faucet 
Adapter

F

White Rubber Ring
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1.1 You can scan this QR code or directly search LetPot on Apple 
store or Google play.

1.2 Open the LetPot App and follow the guidelines below to setup 
the network.

Step 1. Install LetPot APP

The App may request permission on your phone to enable some free 
functions like Plant Diary or Customer Service for picture uploading and 
recording. All data is protect by our privacy policy on the website.

NOTE

/ 04HOW TO CONNECT YOUR FAUCET TIMER
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( Version 2.4.6 or above )

/ 03HOW TO INSTALL THE FT-W ON A FAUCET?

01

02 03

1. Place the White Rubber Ring on the Garden Faucet 
Adapter, then attach it to the garden faucet and tighten it 
clockwise to secure the adapter.

Note: If your faucet is a National Faucet, the Garden Faucet 
Adapter is not needed.

2. Place the Inlet Filter on top of the 
FT-W and rotate it counterclockwise to 
connect the FT-W to the already 
installed Garden Faucet Adapter.

3. Once installation is complete, you can 
directly connect the garden hose!（You 
can also use the Hose Connector that 
assist you to connect the water hose.）



The faucet timer supports two control modes: Bluetooth and Wi-Fi. If you only want to set up a 
watering schedule without the need for remote control, you can use the Bluetooth mode. 
Once you have configured the settings, your device will automatically save the parameters 
and execute the schedule.If you want to switch to Wi-Fi mode, please follow step 4 after 
connecting the Faucet timer in Bluetooth mode.

Step 3. Connect Your Faucet Timer With App In Bluetooth Mode

Before connecting the Faucet Timer, please install the battery for the Timer first, 
make sure that the device is powered. And turn on the Bluetooth of the mobile phone. 

If you cannot search to the device, please check whether the setting of your phone system has 
opened the permission of Bluetooth and location for LetPot APP, and check the App version is 2.4.6 
or above.

NOTE

Device Home Page
Click the [Add Device] button on 

the top right corner.

01
Searching Device to Pair

Choose faucet timer founded 
on the list.

02
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Step 2. Sign Up and Login

1.Enter your email address
2.Click to get a Verification 
Code
3.Check your email Inbox 
(or Spam) and enter the 
code to continue
4.Enter your password to 
signup
Note: If you haven't received 
the verification code, please 
contact service@letpot.com 
for help. 

1.Enter your email 
address and password to 
login

Note: If you forget your 
password, click "Forget 
Password" and you will 
receive a Verification 
Code to reset. 

Sign Up Login



Device Control Page on the APP
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Connection status

FAQ and support

Setting button

Task overview

Manually activate extra / 
immediate watering

Indication of remaining power
Last flow 

Last watering time
Next watering time

Accumulated total flow

Accumulated flow reset

Selectable power consumption 
mode

Record your watering history

Schedule your watering tasks

Connecting Faucet Timer
Keep your phone close to the 
timer and wait for connection.

03 04

You can set up your watering task or keep 
connecting your Faucet Timer to Wi-Fi 

mode ( Follow Step 4 in page 6)

Successfully Connected the Faucet Timer



07 08
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Step 4. Connect The Hub And Pair The Faucet Timer To Wi-Fi Mode

Device Home Page
Click the [Add] button on the top 

right corner.

Searching Hub to Connect
Choose Hub device founded on 

the list.

Connecting the Hub
Keep your phone close to the 

hub.

Choose Your Wi-Fi
Choose a Wi-Fi for LetPot to 

connect.Please place your LetPot 
device in the location covered by 

the Wi-Fi signal.

Enter the Wi-Fi password
Enter the Wi-Fi password, for the 

LetPot device to connect the 
Internet.

Successfully Connected 
the Hub

When all is done, the page will 
redirect to the Hub's [Basic] page.

01 02 03

04 05 06

Pairing Faucet Timer
Then click the [Gateway] page 
under the Hub device control 

page

Successfully Paired
Click [Add] to select Faucet Timer 

to pairing. Once pairing is 
successful, the network status will 

switch to Wi-Fi mode

09
Set Up Schedule

Now you can go back to the home 
page of the APP, click Faucet Timer 

to set up the watering schedule 

*Please connect the Hub to the socket power before connecting the APP



NOTE
Once your faucet timer successfully connects to Wi-Fi mode, the setup 
for watering schedules will still be done through the device control page 
of the faucet timer. The Wi-Fi hub enhances the connectivity range of the

faucet timer and reduces its power consumption, thereby extending the battery life of 
the faucet timer. LetPot's faucet timer is equipped with a Type-C power port. If you 
wish to further extend the battery life, you can provide power to the faucet timer using 
a 5V Type-C plug or the solar system. Please note that the Type-C plug should be 
used after installing the battery.
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LED STATUS / 05

The faucet timer connected with Bluetooth

If you are unable to successfully connect to the Wi-Fi, please check the following issues:

A. Ensure that you have entered the correct Wi-Fi password. Check if the password 
entered in the input field is accurate, including letter case, password length, etc.

B. Consult your router service provider to determine if your network combines both 5GHz 
and 2.4GHz frequencies. If it does, ask them to split your Wi-Fi into two separate SSIDs 
with different passwords. This will ensure that the device connects to the 2.4GHz Wi-Fi.

Green LED solid: 

The faucet timer just powered by batteries
Green LED solid for 10 seconds:

The faucet timer just powered by 5v type-c  
( need to install the batteries first )

Blue LED solid:

Blue LED flashing: 
Normal working

Blue LED solid: 
Bluetooth connecting

Red LED solid: 
Output power socket on



FAQ / 06

1.Can't Connect the Faucet Timer Through the APP
•  Please check your LetPot APP version is V2.4.6 or newer.
•  Insert 4 AA 1.5V batteries, check the correct polarity. The green indicator light will stay on 
for 10 seconds after proper battery insertion.
•  Allow the LetPot APP with Bluetooth and location permissions to enable a successful 
Bluetooth connection.
•  If the green indicator light on the Faucet Timer is always on, it's likely connected to another 
device. Disconnect the other device's Bluetooth or restart the Faucet Timer by removing the 
batteries.

2. Slow Connection Process Through the APP
•  For energy saving, the Faucet Timer operates in a low-power mode while on standby. This 
might result in a slightly longer Bluetooth connection time, typically within 30 seconds.

3. How to Select the Power Modes for the Faucet Timer
The Faucet Timer offers three power modes:
•  Normal Mode: Bluetooth remains active continuously for instant APP connections, but this 
consumes more power.
•  Power Saving Mode: Bluetooth activates only during watering schedules. Press the button 
for a quick watering cycle.
•  Custom Mode:  You can set up the non-operational times as sleep mode, like during the 
night. Default sleep time is from 10:00 PM to 06:00 AM.

4. My Faucet Timer Not Watering at Scheduled Time, Incorrect Time Display
•  The Faucet Timer syncs with your phone's time during each APP connection. Please 
ensure your phone's time is accurate or check the Faucet Timer's current time on its settings 
page.

5. My Faucet Timer Not Operating with 5V Type-C Power Supply / Purpose of Type-C 
Interface?
•  Before using the Type-C power supply, please install batteries in the Faucet Timer first. 
The Type-C power connection can conserves battery usage, extending its overall life. But 
the Timer won't function without batteries. The Type-C and battery need to be used together.

6. My Faucet Timer Still Indicating Bluetooth Connection After Pairing with Hub
•  Please check that the paired Hub device is still listed on your APP's homepage device list 
and can establish a connection.
•  Check the Gateway page within the App's Hub section, and confirm the Faucet Timer's 
presence in the binding list.

7. How to Resetting and Reconfiguring the Hub?
•  Press and hold the Hub button for over 3 seconds to enter pairing mode.
•  Remove the Hub from the APP, then initiate a new search to re-add the Hub and 
reconfigure it.

- 8 -



- 9 -

Hey there! At LetPot,we're always here for you. Whether you're having trouble with our 
products, need help with gardening tips,or just want to vent about life-we've got your back 
(and your product!).

And hey, if our customer service team doesn't solve your concerns,don't sweat it!You can 
always hit up our marketing manager(aka User friendly manager), Rex. He's like the Batman 
of LetPot-always ready to swoop in and save the day. Shoot him an email, and he'll make sure 
your troubles disappear faster than the light speed!

CUSTOMER SERVICE / 07

hello@letpot.comservice@letpot.com

rex@letpot.com

Customer service:

Exclusive manager service:

JOIN OUR COMMUNITY / 08

Where We Share Green Lifestyle Together

We believe, planting should be simple, technology and innovation should improve the 
gardening experience, and the green harvest should belong to everyone. 

Come join LetPot's group to engage with other green thumbs, or find us through the live chat 
for better after-sale service, to build a fun and trustworthy smart gardening brand with us.

Share Your Harvest and Win the Prize

Feel free to share your photos & videos related to LetPot on social media. It could be your 
plants, the joy of harvest, your LetPot stories, or even your gardening tips and experiences. 
Share all the happiness about the green way of life! 

Post your content, tag the official LetPot account, and use the hashtag #letpot. We'll 
regularly select the best content then announce it on our official account, and reward it with 
LetPot's gifts or our newest products.

#letpot   #letpotgarden   #letpotsmartgarden   #letpothydroponics

LetPot LetPot LetPotletpotgarden



www.letpot.com
Service: service@letpot.com

Business: business@letpot.com

Life-gardening Eco-friendly Technological

Grow Smarter, Harvest Better


